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HFLEX is a fully customizable program from HealthFirst Financial, 
where providers receive immediate funding for self-pay balances, 
while enabling their patients to make manageable monthly payments 
over time. With HFLEX, providers have the freedom to determine 
which patients qualify, whether to charge patients low or no interest, 
and the term length (up to 60 months).

HFLEX works directly with the health system to create a customizable 
plan to fit the needs of the community. By eliminating credit 
requirements, every patient becomes eligible to take part in the 
program. Upon patient acceptance, the healthcare provider will 
receive same-day funding of up to 100% of the self-pay balance. This 
immediate cash reduces A/R days and helps to eliminated bad debt. 

HFLEX provides all account monitoring, follow-up, and billing services, 
allowing providers to concentrate on what matters 
most - their patients. Patients with on-going care may easily add 
charges to their HFLEX account, ensuring one convenient monthly 
payment. With HFLEX’s program flexibility, providers are able to 
improve their revenue cycle, while providing an opportunity for their 
patients to meet their self-pay obligations.

HFLEX Benefits
Non-Credit based
No service fees
Providers receive immediate up-
front funding
No minimum volume or term 
length requirements for providers
Account monitoring, follow-up, 
and billing services
Optional custom card designed 
for your facility
Reduce A/R days and bad debt
Improve patient satisfaction

HFLEX Features

Terms up to 60 months with 0% or 
low interest rates

Ability to easily add new charges

Automated patient payment 
methods available

Affordable monthly payments

Expanded payment options for 
patients

Contact us today to learn how 
HealthFirst Financial can help 
your business excel.

sales@healthfirstfinancial.com Toll Free 888.888.1992 www.healthfirstfinancial.com
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