
HFF-HFL-01 122010

Comprehensive & 
Interactive Utilities

•	 24 HOUR ONLINE CLIENT ACCESS 
		 Online account management systems 	
		 allow clients to view and update 		
		 account notes in real time directly from 	
		 any computer. 

•	 CUSTOMIZED REPORTING 
		 In addition to extensive standard 		
		 reports, Client Center allows the 		
		 creation of customized reports. 

•	 PATIENT ACCESS 
		 The Patient Portal allows patients to 		
		 view current accounts, make payments 	
		 and more. 

•	 TRAINING AND SUPPORT 
		 Staff provides training over the phone, 	
		 online, or at your place of business at 		
		 no cost. We provide ongoing support 		
		 and custom development for all clients. 

•	 SECURITY AND PRIVACY 
		 All systems and processes are fully 		
		 HIPAA compliant. Online services 		
		 are protected by SSL encryption which 	
		 also provides a secure communication 	
		 feature.

HealthFirst Loans provides 100% 
direct-to-provider funding for self- 
pay medical accounts. We work 
directly with your patients to offer 
extended financing terms to help 
program participants satisfy larger 
balances more conveniently.

Beyond traditional healthcare 
financing, we offer low interest 
rates and terms of up to 60 
months. Our focus in the 
healthcare industry and experience 
with patients  make HealthFirst 
Loans the natural choice for 
healthcare financing. 

We handle all accounts with 
diligence, respect and compassion. 
Delivering consistent follow-up 
and quality customer service are 
standards our clients have come to 
expect. 

We are much more than just a 
financing entity; providing all 
subsequent billing and account-
related contact.  We coordinate 
all patient account and lending 
inquiries, allowing providers to 
focus on core business.   

HealthFirst Loans Benefits
Available 0% interest for patients

Flexible financing terms

Generate increased revenue 

immediately

Reduction in net operating costs

Streamline receivables 

management

Access to technology without the 

investment

Enhanced patient relations 

through manageable payment 

options

HealthFirst Loans Features
Immediate, 100% up-front funding

60 month terms available

Low interest rates

Experienced staff of dedicated 

representatives

Locally owned and operated

Contact us today to learn how 
HealthFirst Financial can help 
your business excel.

sales@healthfirstfinancial.com Toll Free 888.888.1992 www.healthfirstfinancial.com

Your Partner in Healthcare Financing


